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I.   Departmental Student Outcomes  Assessment Plan  B.A. in Philosophy

1.  Objectives and Desired Student Outcomes
a.  Knowledge Base:  Students will demonstrate knowledge of the basic issues in the history of Western Philosophy, basic issues in contemporary philosophy, and basic   techniques of formal symbolic logic.

b.  Critical Thinking:  Students will demonstrate the ability to analyze issues in philosophy and to apply theories to specific cases.

c.  Communication Skills:  Students will demonstrate competence in oral and written communication.

d.  Problem Solving Skills:  Students will demonstrate the ability to analyze problematic situations and to choose and apply a strategy for solving the problem.

e.  Research Skills:  Students will demonstrate the ability to do philosophical research and to apply the results of that research to problems.

f.  Knowledge of Contemporary Issues:  Students will demonstrate that they are familiar with a wide range of issues currently of interest to professional philosophers.

g.  Graduate and Professional School Preparation:  Students will demonstrate that they are prepared to succeed in graduate or professional school.

2.  Methods linked to objectives
	Method of Assessment
	Relevant Outcomes
	When Collected
	Students Assessed
	Years Used
	By Whom

	Placement Data
	a-g
	Annually
	all majors
	6
	Chairperson

	WP003 Scores
	b,c
	after 75 credit hours
	all majors
	6
	Writing Outcomes/Institutional Research

	GRE/LSAT Scores
	a-d,g
	Annually
	all majors
	6
	Institutional Research/ Chairperson

	Research Conference Results
	b,c,e-g
	Annually
	all majors
	6
	All faculty

	California Critical Thinking Test Results
	b,d
	Senior Year, UI4xx
	all majors
	3
	Testing Services/Institutional Research

	Upper Division Portfolio
	a-f
	Senior Year
	all majors entering program after 2001
	2
	All faculty


	Method of Assessment
	Relevant Outcomes
	Rationale for Using this Method to Address the Goal(s)/Objective(s)

	Placement Data
	a-g
	Overall program quality measured by student preparation

	WP003 Scores
	b,c
	Provides a measure of the student’s writing skills

	GRE/LSAT Scores
	a-d,g
	Nationally normed comparative data relevant to graduate and professional school preparation

	Research Conference Results
	b,c,e-g
	External (outside the university, outside the department within the university) validation of student’s skill in research, writing and presentation

	California Critical Thinking Test Results
	b,d
	Nationally normed comparative data relevant to distinct program objectives

	Upper Division Portfolio
	a-f
	The artifacts provide data on a student’s knowledge of the field, and critical thinking and writing skills.


Extended Rationale for Choosing Methods
· Placement Data:  Objective g clearly states that the Department is committed to preparing its students for graduate and professional school.  This objective is, ultimately, the measure of how well we have achieved goals a-f. As such, the frequency with which students are placed in graduate-level programs is directly related to all objectives.

· WP003 Scores:  WP003 scoring is a reliable holistic means of assessing a student’s written communication competence and critical thinking ability.  Such communicative skills are central to training in philosophy.

· GRE/LSAT Test Results:  While the Department is well-aware of the pros and cons of standardized tests such as these, we are also aware that it is also worthwhile to track patterns in these scores longitudinally, particularly as they relate to our Placement Data.  Since placement in graduate and professional school is directly related to success on these standardized tests, it is clearly in the best interests of our students if the department tracks these numbers.

· California Critical Thinking Test Results:  While standardized tests have their flaws, this particular instrument offers another measure of student performance in critical thinking, allowing the Department to compare its majors to the Southeast Student body as a whole, and the national norms on the California Critical Thinking Test.  Obviously, tracking such results over time will allow the department to better evaluate student performance in critical thinking with respect to curricular changes, etc.

· Research Conference Results:  The primary rationale for this method is external review.  When students send their research to undergraduate conference program committees, they are submitting their work to external peer review.  The degree to which our students’ work is accepted to presentation at such conferences is related to the quality of that work (with respect to Objectives b, c, e, f and g) and, to a lesser extent, the students’ ability to tailor their work to specific audiences.  By providing an external, peer reviewed component in our assessment program, the Department maintains that it has given a voice to student feedback in the assessment process (the program committees for undergraduate conferences are generally comprised of undergraduates) and exposed our students to the professional activities of peer review and public presentation.

· Upper division portfolio:  The final term paper in each of the five upper division courses required in the Philosophy Major will be collected and reviewed in the student’s senior year.  This holistic procedure will allow the department to assess a very broad representation of each student’s performance relative Objectives a-f.  Data will be used to assess the success of the program in achieving its intellectual goals over time.  Each member of the faculty will review each portfolio, ranking each paper using a system developed by the School of University Studies for the assessment of research ability, critical thinking and written communication skills.  Furthermore, faculty will provide written comments pertaining to the content of the portfolio papers, and these, combined with the holistic scores, will be discussed by the faculty as a whole to add yet another data point in our assessment of student outcomes.
3.  Changes in the Departmental Student Outcomes Assessment Plan

Oral Communication component.  In 2001 the department decided to abandon the Oral Communication Across the Curriculum component of the assessment plan due to unpredictable university commitments to OCXC. Last year we indicated that we sought an additional measure of the oral communication component.  We have decided to use paper presentations to both internal (Southeast Student research Conference) and external audiences to assess this objective.
II.  Data and Analysis

A.  Assessment of Department Major’s Performance on University Studies Objectives

WP003 Scores
	Score
	1998
	1999
	2000
	2001
	2002

	Superior (>9.5)
	1
	1
	3
	3
	4

	Core Proficiency (8-9)
	0
	4
	0
	2
	4

	Marginal Pass (7-7.5)
	0
	1
	1
	0
	0

	Fail (<7)
	0
	0
	0
	0
	0


Trends:

Of the 24 majors taking the test in the last 5 years, 90% have scored at or above the level of “core proficiency,” while 60% have scored at the level of “superior.”  The Department's majors have scored consistently above the College and University averages for the WP003 score.  While the small number of majors may present an artificially high departmental average in a given year, annual reports over the last five years show a consistent pattern of significantly above average performance.   No Philosophy major has failed W003 in the last 5 years.

	Mean by
	1998
	1999
	2000
	2001
	2002

	Department
	10
	8.5
	9.1
	9.8
	9.6

	College
	8.4
	8.4
	8.5
	8.3
	Not provided

	University
	8.3
	8.3
	8.3
	8.2
	Not provided


Such superior performance over an extended period of time is a clear indication that the Department is successfully achieving the outcomes measured by this assessment measure.    

Analysis:

In 2002, 4 majors took WP003 with an average score of 9.6.  We take this result, as well as the large number of our majors scoring at the “superior” level, as an indication of departmental success in teaching written communication skills.    These data support the conclusion that the department meeting or exceeding expectations in this area.

California Critical Thinking Skills Test

	Average
	2000 

Philosophy 
	2000

College
	2000

University
	2000

National 
	2001 

Philosophy 
	2001

College
	2001

University
	2001

National 

	CCTST Total
	21.6
	15.9
	15.6
	16
	22.0
	16.1
	16.1
	16

	Analysis
	7.1
	4.5
	4.5
	n/a
	6.0
	4.4
	4.4
	n/a

	Evaluation
	8.7
	6.0
	5.8
	n/a
	9.8
	6.1
	6.0
	n/a

	Inference
	7.0
	5.8
	5.8
	n/a
	6.2
	5.6
	5.7.
	n./a

	Deduction
	11.2
	7.6
	7.4
	n/a
	10.0
	7.7
	7.6
	n/a

	Induction
	8.4
	6.8
	6.9
	n/a
	9.6
	6.6
	6.7
	n/a


	Average
	2002

Philosophy 
	2002

College
	2002

University
	2002

National

	CCTST Total
	26
	unknown
	unknown
	16

	Analysis
	7.0
	unknown
	unknown
	n/a

	Evaluation
	9.0
	unknown
	unknown
	n/a

	Inference
	10.0
	unknown
	unknown
	n/a

	Deduction
	13.5
	unknown
	unknown
	n/a

	Induction
	10.0
	unknown
	unknown
	n/a


Trends:

As there are only 3 years worth of data available for the CCTST, reliable trends are difficult to infer.  These preliminary data, however, idicate that philosophy majors perform at significantly above the college, university and national norms on the overall examination and of each subscore.  

Analysis:

Philosophy majors clearly exceed national, university and college averages on all aspects of this test.  The Evaluation, Deduction and Inference sub-scores, wherein philosophy majors greatly outperform relevant cohorts, are particularly noteworthy as they relate directly to objectives b and d.   The Deduction sub-score is most closley related to a distinct component of the curriculum.  PL120:  Symbolic Logic I, is a required course for our majors.  This is a course in the formal methods of analyzing deductive arguments.  Most, but not all, majors also take PL 330-Symbolic Logic II which furthers their understanding of the nature of deductive inference and various methods for evaluating it.  The scores on this sub-score indicate that the department is exceeding expectations in this area.

In addition, Philosophy majors scored well above the university and college averages in “analysis” and “evaluation,” while outscoring those same averages by 20% in “inference” and “induction.”  

These high scores across the critical thinking spectrum are a clear indication of the success the department has had in teaching formal and informal logical concepts, and the extent to which it has fully integrated University Studies Objective #2 (“To think critically….”) into the curriculum.  

Conclusions:

The department is meeting or exceeding expectations with respect to University Sutdies objectives.  Given the degree to which the department has integrated its curriculum into the University Studies program, this is not surprising.  Many core goals of the program are core goals for the department.

B.  Assessment of Department Majors’ Performance on Discipline Specific Objectives
Placement data
	Year
	Graduates
	Grad School Apps
	Grad School Admits
	Law School Apps
	Law School Admits

	1998
	1
	1
	1 (University of Leeds)
	0
	0

	1999
	2
	1
	1 (University of Kentucky)
	1
	1 (Indiana University-Bloomington)

	2000
	3
	2
	3 (Indiana University-Bloomington, Southeast Missouri State University)
	0
	0

	2001


	4
	2
	2(University of Kentucky, University of Colorado)
	2
	2(University of Missouri, UCLA)

	2002
	3
	1
	Kansas University
	1
	University of Missouri


Trends:

For the last decade, the Department of Philosophy and Religion has maintained a  100% placement rate, placing our graduates in some of the finest graduate and professional programs in the United States and the world.  While the Department recognizes that its relatively small number of graduates may be responsible for such success in any given year, we also maintain that in the broadest sense, in terms of a longitudinal picture, a 100% placement rate over a 10 year period is one clear indication of departmental success in preparing its students for post-graduate study.  Such performance over an extended period of time is a clear indication that the Department is successfully achieving the outcomes measured by this assessment measure.

Analysis:

Our continued success in post-graduate placement is a clear indicator of program success.  All  philosophy graduates applying for graduate school in 2002 have been admitted to graduate school.  Two other recent graduates are in the process of applying to graduate programs, after taking some time off from school.  All students entering graduate programs have received significant financial assistance, and one student entering UCLA law school received a complete law school tuition remission.  The acceptance rate alone indicates that the department is meeting or exceeding expectations on this measure.

GRE Results
	Sub-Score
	1998
	1999
	2000
	2001
	2002
	National Average

	Analytic
	610
	680
	690
	690
	720
	540

	Quantitative
	500
	600
	600
	610
	660
	560

	Verbal
	560
	560
	560
	570
	610
	480


LSAT Results

	Average Score
	1998
	1999
	2000
	2001
	2002

	Department
	n/a
	154
	n/a
	164
	158

	National
	151
	151
	152
	153
	153


Trends:

These data demonstrate a sustained trend of excellent GRE performance, whereby our majors clearly outperform the national averages in all three parts of the GRE.   The same is true for the performance of our majors on the LSAT, and this fits well with national trend data indicating that philosophy majors are consistently one of the top 3 performers on the exam.

Analysis:

Clearly, the Department’s emphasis on formal logical reasoning is responsible for our graduates scoring well above national averages, with particularly strong performance on the analytic reasoning section of the GRE.  Our graduates weakest performance is in the quantitative reasoning section of the GRE, but even there performance still exceeds national averages.  The department is working to improve student performance in this area by emphasizing the importance of quantitative reasoning in student advising.  

Such performance over an extended period of time, combined with clear success in the overall Departmental goal of preparation for admission to graduate programs, is a clear indication that the Department is successfully achieving the outcomes measured by this assessment measure. 

Research Conference Results 

Participation in externally reviewed scholarly presentations by students, calendar year 2002
	Conference
	Papers Submitted
	Papers Accepted
	Students Attending

	Truman St. Philosophy and Religion
	1
	1
	1

	University of Memphis Philosophy
	1
	1
	1

	Southeast Student Research Conference
	2
	2
	2 presented, unknown attending


Trends:

The primary purpose of this measure is to provide the Department with a degree of external review.  All papers submitted in 2002 were accepted.  This is the fourth year in a row that 100% of submissions were accepted. The overall rate of acceptance for the last five years now stands at 100%, which indicates to the Department that its undergraduates can compete on a scholarly level with undergraduates in any program in our region.  Such performance over an extended period of time is a clear indication that the Department is successfully achieving the outcomes measured by this assessment measure.

Analysis:

The primary reason for instituting this performance measure was to get external validation of student skills that are not easily measured by objective, nationally normed exams.  We have found that the skills of our students in terms of research, writing and presentation meet or exceed our expectations of them.  We have also discovered that formal presenations at conferences coupled with the informal interactions with peers at conferences helps our students clarify their personal career goals.  The research confrence expectation is not only helping us assess our students’ prepartion for future study, but it is helping them to choose a paritcular course of study.

Upper Division Portfolio

The Upper Division portfolio requirement was established in 2000 and became a formal requirement for students entering the program in 2001.  Accordingly, no students have officially been required to submit a portfolio.  For 2002 no students voluntarily submitted a portfolio.  Until more data are available, and the requirement becomes compulsory, we can’t draw any inferences or conclusions.

Trends:

None to report, too little data

Analysis:

Too little data at this time upon which to base any analysis.

Overall Conclusions Concerning Discipline Specific Objectives:
The department is meeting or exceeding expectations with respect to specific student outcomes in the major.  Our primary objective is to prepare students for further academic work.  All the data indicate that we accomplish that goal while still serving primarily as a service department in the university.  We doubt that we could improve our efficiency in preparing students for further academic work without sacrificing other important departmental objectives.

III.  Conclusion and Responses 

Students in the Department of Philosophy and Religion perform consistently well, always exceeding national, university and college averages on those measures of performance in the Department’s Assessment Plan.  We argue that, based upon the above data, and the fact that our desired student outcomes reflect those qualities desired in the best post-graduate students, that the BA Program in Philosophy is of a very high quality.  No programmatic changes are needed at this time.

In terms of responding to the data, all of the Department’s four full-time philosophers were actively involved with the student placements in graduate and professional programs.   We maintain our commitment to our graduates, even long after their graduation.  The assessment data clearly show that we are satisfying the mission of the Department as stated above and within the University Strategic Plan, and providing our majors with the intellectual skills and content necessary for success upon graduation, we realize that targeting graduate programs can be a difficult task.  We are pleased to have our graduate school admission rate back at 100%.

The Department has decided to require submission of a senior level paper to an externally refereed student conference and to use the formal presentation of accepted papers as the second method of assessment for the oral communication component of the assessment plan.  
II.   Departmental Student Outcomes  Assessment Plan  B.A. & B.S in Political Science

A. Undergraduate Majors                          BA and BS in Political Science        

1.  List the Specific Goals and/or Objectives for the Major2
a. Knowledge Base: Students will demonstrate a proficient knowledge base of the five subfields of Political Science, including: American Government, Political Theory, Public Administration, Comparative Government, and International Relations.

b. Research Skills: Students will be required to demonstrate an ability to conduct political science research. This involves locating, analyzing, and synthesizing information from a variety of sources and presenting results in a manner consistent with the expectations of the discipline.

c. Professional Socialization: Students will be required to demonstrate knowledge of the discipline writ large, including its organizations, culture, scholarship, and environment (educational and experiential). 

d. Critical Thinking: Students will demonstrate their cognitive abilities and critical thinking skills in general, and to think critically about the political world and social sciences in particular. 

e. Communication Skills: Students will demonstrate effective written- and oral communication skills. 

f. Post-Baccalaureate Training and Placement: Students will demonstrate their academic preparation for post-graduate education or applied work in the field. 

   2.  Methods

a Complete the Following Table for Each Method of Assessment 

	


 Method of Assessment
	Years Used
	Students Assessed
	When Assessment Done
	Who Administers the Assessment/How the assessment is administered

	Standardized Exams
	2
	All
	Annually, senior year
	Administered by department chair, read by chair faculty advisor. 

	Student Portfolios
	1
	All
	Annually, evaluated senior year
	Administered by chair, assessed by advisor and chair, report filed with department chair.

	Exit Interviews
	2
	All
	Annually, senior year
	Administered by department chair/individually scheduled appointments for interviews. 

	Exit Interviews & Alumni Interviews
	1
	All
	Annually, senior year; annually, one year after graduation
	Administered by department chair/individually scheduled appointments for interviews; administered by department chair/mail responses analyzed.

	California Critical Thinking Test Results
	New
	All
	Annually
	Administered by Academic Affairs/Analyzed by department chair.

	WP003 Scores
	New
	All
	Annually
	Administered by Institutional Research/Analyzed by department chair. 

	GRE/LSAT Scores
	2
	Students taking said exams
	Annually
	Administered independently/Results submitted to- and interpreted by department chair. 


b Complete the Following Table for Each Method of Assessment


 

	Method of Assessment
	Goal(s)/Objective(s)

addressed
	Rationale for Using this Method to Address the Goal(s)/Objective(s) 

	Standardized Exams


	Knowledge Base, Communication Skills, 

Critical Thinking, 

Professional Socialization,

Research Skills
	The standardized exam tests student knowledge in each of the discipline’s five subfields. There is a multiple-choice component and an essay component, and the latter in particular is designed to reveal critical thinking & written communication skills. It will also permit inferences into a student’s research skills and degree of professional socialization. 

	Student Portfolios
	Research Skills,

Critical Thinking Skills,

Knowledge Base,

Professional Socialization
	The portfolios will contain evidence of written work throughout a student’s career. The substantive quality of the work over time will reveal the progress of the student’s research skills, critical thinking skills, and application of knowledge. A complete portfolio will also document acclimation to disciplinary standards and accomplishments, revealing professional socialization.  

	Exit Interviews
	Knowledge Base,

Communication Skills,

Critical Thinking Skills,

Professional Socialization
	The exit interview allows for breadth & depth of knowledge to be revealed, as well as communication skills. Questions also investigate research skills based upon queries into independent work; critical thinking via Socratic dialogue; and professional socialization through questions regarding the state of the discipline.

	Exit Interviews & Alumni Interviews
	Post-baccalaureate Training and Placement,

Professional Socialization
	During exit interviews, the chair has the opportunity to establish a link between professional socialization and placement by gathering information on graduate programs applied to/accepted at or careers anticipated upon graduation. The alumni interviews allow data to be gathered on the actual paths (educational or applied) procured by graduates.

	California Critical Thinking Test Results
	Critical Thinking Skills
	As a standardized test required of all students, data from this test will enable the department to evaluate the critical thinking skills of its majors, and then to draw comparisons between majors and students at large. 

	WP003 Scores
	Communication Skills,

Critical Thinking Skills
	Because the WP003 test is designed to gauge the written communication- and critical thinking skills of students, and because it is administered by Institutional Research, it is an efficient and effective instrument for measuring student abilities in this regard. 

	GRE/LSAT Scores 
	Post-baccalaureate Training and Placement,

Professional Socialization
	Although they constitute only one portion of a student’s academic ability, intellectual acumen, and professional preparation, GRE and LSAT scores provide a meaningful indicator of how well prepared our students are for graduate school. They also provide trend data and information useful to selecting schools and projecting admissions success.


3.  Describe Any Implemented Changes in the Departmental Assessment Plan (Goals, Objectives, and Methods of Assessment) since Last Year’s Report

This plan includes three additional methods of assessment: the California Critical Thinking Test Results, WP003 Scores, and GRE/LSAT Scores. In the past, the GRE and LSAT scores have been included in the final report, but no specific category appeared in the departmental assessment plan. Because of the new format for presenting information (the template tables, above) revisions have been made to appropriately fit relevant data to their respective columns. Based upon a review of last year’s assessment plan and meetings with the Assessment Director, this year’s plan includes greater precision, specifically with regard to rationale, the relationship between goals and methods of assessment, and compatibility between Tables a. and b., above.   

DATA and ANALYSIS 
B. Assessment of Department Majors’ Performance on University Studies Objectives – BA and BS in Political Science

1. Data Summary

a.  WP003 Score:

	Score
	1998
	1999
	2000
	2001
	2002

	Superior  >9.5
	1
	1
	2
	1
	1

	Core Proficiency  8-9
	9
	4
	6
	6
	3

	Marginal Pass  7-7.5
	1
	2
	1
	3
	1

	Fail
	1
	0
	0
	0
	2


TRENDS:  Our trend over the past 5 years has been consistent.  The 2 failing students in 2002 was quite unexpected, and the department does not yet have an explanation for it.  Generally  our majors who scored at or above the “core proficiency” level.  In addition, our majors have been equal to or surpassed the college average as well as the University average.  This sustained quality performance is a clear indicator that the Department is succeeding in achieving its outcomes measures.
b.  California Critical Thinking Test Results:
	CCTST Total
	2002 Political Science
	Liberal Arts
	University Average
	National Average

	Analysis
	16.8
	
	
	16

	Inference
	4.0
	
	
	N/A

	Induction
	6.3
	
	
	N/A

	Avg. Critical Thinking
	6.5
	
	
	16.0

	Average Evaluation
	11.7
	
	
	N/A

	Average Deduction
	6.3
	
	
	N/A


TRENDS:  This is a new measure for our assessment plan thus there are no trends to report or compare.  Political Science majors performed similar to other students in the college of liberal arts and the University as a whole, although their average critical thinking scores were one-half of a percentage point below the College and University average.
c.  Department Exams

	
	2000
	2001
	2002

	BA/BS Graduates
	19
	9
	5

	
	
	
	

	Skills Assessed
	
	
	

	Knowledge of Subject Matter
	
	
	

	Exemplary
	7
	5
	2

	Above Average
	7
	4
	3

	Satisfactory
	5
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Research Skills
	
	
	

	Exemplary
	5
	5
	2

	Above Average
	9
	4
	3

	Satisfactory
	5
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Critical Thinking, Reasoning, and Analyzing
	
	
	

	Exemplary
	5
	5
	1

	Above Average
	8
	3
	3

	Satisfactory
	6
	1
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Professional Values
	
	
	

	Exemplary
	5
	3
	3

	Above Average
	7
	4
	1

	Satisfactory
	7
	2
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Communication Skills
	
	
	

	Exemplary
	5
	3
	1

	Above Average
	7
	6
	4

	Satisfactory
	7
	
	

	Unsatisfactory
	
	
	


TRENDS:  The department essay exam and objective exam show that political science graduates have an above average grasp of the subject matter.  Students scored above average or exemplary.  The exit exams also show positive results and trends over the past 3 years.  Critical thinking, reasoning and analysis show solid performance and a trend that is stable over the 3 years of the report.  Professional values are consistently above average and exemplary.  Oral and communication skills have also remained consistently above average.  Student performance on the department-based essay exam and objective exam show a clear indication that the curriculum is achieving the desired outcomes.

d.  Student Portfolio

	
	2000
	2001
	2002

	BA/BS Graduates
	19
	9
	5

	
	
	
	

	Skills Assessed
	
	
	

	Knowledge of Subject Matter
	
	
	

	Exemplary
	7
	4
	2

	Above Average
	7
	3
	3

	Satisfactory
	5
	2
	

	Unsatisfactory
	
	
	

	
	
	
	

	Research Skills
	
	
	

	Exemplary
	5
	4
	2

	Above Average
	10
	4
	3

	Satisfactory
	4
	1
	

	Unsatisfactory
	
	
	

	
	
	
	

	Critical Thinking, Reasoning, and Analyzing
	
	
	

	Exemplary
	5
	5
	1

	Above Average
	9
	3
	3

	Satisfactory
	5
	1
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Professional Values
	
	
	

	Exemplary
	5
	5
	

	Above Average
	
7
	3
	5

	Satisfactory
	7
	1
	

	Unsatisfactory
	
	
	

	
	
	
	

	Communication Skills
	
	
	

	Exemplary
	7
	5
	1

	Above Average
	7
	4
	4

	Satisfactory
	5
	
	

	Unsatisfactory
	
	
	


TRENDS:  The student portfolios reflect the students written work in the discipline.  Students are asked to submit a cross section of the work they have done in the different subfields of political science.  The faculty evaluation is designed to assess the students’ performance in the five critical areas.  The students have consistently performed well–either above average or exemplary.  The pattern of the students’ portfolio suggests that the department is achieving the stated outcome by the portfolio assessment technique. 

e.  Student  Self  Assessment

	
	2000
	2001
	2002

	BA/BS Graduates
	19
	9
	5

	
	
	
	

	Skills Assessed
	
	
	

	Knowledge of Subject Matter
	
	
	

	Exemplary
	10
	6
	3

	Above Average
	9
	3
	2

	Satisfactory
	
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Research Skills
	
	
	

	Exemplary
	8
	6
	3

	Above Average
	11
	3
	2

	Satisfactory
	
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Critical Thinking, Reasoning, and Analyzing
	
	
	

	Exemplary
	12
	7
	3

	Above Average
	7
	2
	2

	Satisfactory
	
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Professional Values
	
	
	

	Exemplary
	10
	7
	2

	Above Average
	9
	2
	3

	Satisfactory
	
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Communication Skills
	
	
	

	Exemplary
	12
	6
	3

	Above Average
	7
	3
	2

	Satisfactory
	
	
	

	Unsatisfactory
	
	
	


TRENDS:  Nearly all students believe they have received an above average or exemplary education in the department over the past 3 years.  This has been a consistent trend over the past 3 years. The above average performance over 3 years is a positive sign that the department is successfully achieving the outcomes it has designed in the assessment plan.

f.  Exit  Interview

	
	2000
	2001
	2002

	BA/BS Graduates
	19
	9
	5

	
	
	
	

	Skills Assessed
	
	
	

	Knowledge of Subject Matter
	
	
	

	Exemplary
	7
	5
	2

	Above Average
	7
	4
	2

	Satisfactory
	5
	
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Research Skills
	
	
	

	Exemplary
	5
	5
	2

	Above Average
	9
	4
	3

	Satisfactory
	5
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Critical Thinking, Reasoning, and Analyzing
	
	
	

	Exemplary
	5
	5
	2

	Above Average
	8
	3
	2

	Satisfactory
	6
	1
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Professional Values
	
	
	

	Exemplary
	5
	3
	2

	Above Average
	7
	4
	2

	Satisfactory
	7
	2
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Communication Skills
	
	
	

	Exemplary
	5
	4
	3

	Above Average
	7
	5
	2

	Satisfactory
	7
	
	

	Unsatisfactory
	
	
	


TRENDS:  Exit interviews provide the opportunity for one-on-one students-faculty interaction, feedback, and assessment of the major assessment objective in the department.  This environment allows the faculty to ask questions and make empirical observations about the important assessment criteria.  As the table indicates, exit interviews suggest a consistent trend in measuring the student performance.  Thus, the department is successful in achieving the outcomes measured by the exit interview.

g.  Placement  Data

	
	2000
	2001
	2002

	Graduates
	19
	9
	5

	Law School
	5
	1
	3

	Graduate School
	5
	
	

	Job
	7
	6
	2

	Other
	
	1
	

	Unknown
	2
	1
	


TRENDS:  The department has over a 95 percent placement rate for our graduates.  Our students have been accepted to some of the best law schools and Ph.D. programs in the country, including Washington University School of Law and Emory University’s Ph.D. program.  The outstanding placement rate over the period of this report shows that the department is successful in achieving the outcomes measured by this criteria.

h.  LSAT Data

	
	1999
	2000
	2001
	2002

	Southeast Missouri State University Average Score
	152
	153
	151
	n/a

	Department of Political Science Average Score
	151
	153
	156
	155

	National Average
	150
	151
	153
	153


TRENDS:   The four year trend of LSAT Average score shows that Political Science students perform at or above the National Average.  In the past three years, our students have been accepted to law school at Washington University, University of Illinois, University of Missouri, Michigan State University, and Southern Illinois University.  This is one outcomes measure that shows that our students perform well on national exams designed for a select segment of the college population.  This is an indication that our undergraduate program is of very high quality.


2.  Analysis of Data
Department Exams

Student success on the department exams is an indicator of programmatic success.  The objective exam is designed to measure student knowledge across the five subfields in the discipline.  The essay exams focus on one specific subfield.  The data shows that our students have acquired a substantial knowledge across the breadth of the discipline of Political Science.  In the future, more emphasis will be placed on research methods and comparative government.

Student Portfolio

Student portfolios provide data on the student’s grasp of a particular topic, their research skills, critical thinking skills, and writing ability.  The department places a high value on these qualities, and the equally high performance of the students reflects this commitment.  Although no national normed exam exists for undergraduate students, we are pleased with the quality of the students’ written work.  Our judgment is that our students can compete with students throughout the nation.

Self Assessment

Student self-rating of the political science program and the skills they acquired are consistently very high.  The student feedback points to curriculum suggestions and co-curricular activities for increased faculty-student intervention.  A few of the students suggested more specialized classes and courses that reflected focus on contemporary national and international events.

Exit Interview

A one-on-one discussion with the graduating seniors builds on the self-assessment and provides insights into student performance and the effectiveness of the program.  This session provides the opportunity to question students about the subject matter, make judgments about their research skills and assess their critical thinking and communication skills.  This is also an opportunity to have them provide suggestions to improve our programs.  The exit interviews have been a beneficial way to make intuitive judgments about our graduates and provide them an opportunity to give input into our department.  This has been a very useful way to assess our program.  Based on these interviews, the Department is successful in achieving the outcomes we established for our program.

Placement Data

The department has been very successful in placing nearly all of our students in law schools, graduate schools, or in jobs.  One of our graduates received a graduate assistantship to pursue a Ph.D. in Political Science at Emory University—one of the top graduate programs in the country.  This assistantship will award him full tuition, fees, and research opportunities for at least three years.  In addition, our graduates are accepted at Washington University, University of Illinois University, and University of Missouri Law School.  We are very pleased with the success of our graduates at entering Law School and the quality of these programs.  This is a positive indicator of the quality of our program.

California Critical Thinking Test

This is a new assessment measure.  The exam is not a measure of the content nor pedagogical techniques of any particular political science UI class.  Our 400 level UI class was the venue for administration of the California Critical Thinking Test and not an assessment of our curriculum.  Thus the department is unclear as to what to make of the scores other than report them and discuss them.  

WP003 Score

In 2001, ten majors took the WP003 exam—all passed.  Seven of the ten scored 8 or higher with a department mean of 8.3, which is equal to the college mean score and above the University mean of 8.2.  We had a zero failure rate, while the College had a 6.2% failure rate and the University failure rate was 7.0 percent.  The Political Science major performed very well, which indicates success in teaching students writing skills.

3.  Conclusions about Student and Program Quality

Students who major in political Science perform well on the department assessment measures.  A three-year trend reflects that our students meet or exceed college and university averages on measures of performance.  We are unclear of the relationship of the California Critical Thinking Test and our program.  This needs further clarification.  We conclude based on our assessment criteria and the students’ performance that our BS and BA program is very high quality.

4.  Actions Taken
The political science department will seek to update and revise the assessment criteria in the upcoming academic year.  We will review our assessment plan to determine if components need to be changed or eliminated.  We will also discuss the possibility of new measures.  Specifically, we will contact national Political Science associations to see if they offer nationally normed exams to assess political science majors.

The department is discussing several program changes to strengthen the BS and BA degree.  Under formal discussion is the proposal to add an additional research methods class which focuses on data presentation, data analysis, and critical thinking skills.  We feel this will strengthen and program and better equip our stands to apply political science to real world environments.  A second curriculum change under discussion is the strength of the comparative government subfields requirement for our majors.

Our faculty takes their responsibilities for student success very seriously.  Each of the seven full-time faculty are actively engaged in providing high-quality academic and co-curricular opportunities for our students inside and outside the classroom.  This includes the Pre-Law Club, The Political Science Club, The Political Theory Club as well as the Model United Nations.  In addition, we have reactivated Pi Sigma Alpha, the political science honor society.  

Our assessment data demonstrates that we are meeting the department’s goals and objectives as well as those of the university’s strategic plan.  Furthermore, we place a very high premium in the academic skills to enable them to succeed in their careers and make a positive contribution to society.  Our assessment data leads us to conclude that we are very pleased with the performance of our students and the quality of our curriculum.

III.  Departmental Student Outcomes  Assessment Plan  MPA & MSA Degree in Public Administration
NOTE:  The department is in a phase of transition from the MSA degree, which has been discontinued, but for which there are still students in the pipeline, to the MPA degree, which to date has no graduates (and none are expected within the next year).  The data presented here reflect the assessment of the last of the MSA students in the pipeline as they are finishing.  In this transition phase, it is to be expected that data will be spotty until the MPA program is fully functioning.
1.
Goals and Objectives for the Major
a. Knowledge Base: Students will demonstrate a proficient knowledge base of the major subfields of Public Administration, including: Organizational Theory, Public Policy Analysis, Decision-Making Theory, Human Resource Management, and Intergovernmental Relations.

b. Research Skills: Students will be required to demonstrate an ability to conduct original research. This involves locating, analyzing, and synthesizing information from a variety of sources and presenting results in a manner consistent with the expectations of the discipline.

c. Professional Socialization: Students will be required to demonstrate knowledge of the discipline writ large, as well as its related career options and organizations.

d. Communication Skills: Students will demonstrate effective written- and oral communication skills. 

e. Placement: Students will demonstrate their academic preparation for further graduate education or applied work in the field. 

2. Methods

a Complete the Following Table for Each Method of Assessment 

	Method of Assessment
	Years Used
	Students Assessed
	When Assessment Done
	Who Administers the Assessment/How the assessment is administered

	Self Assessment
	1
	All
	Final semester
	Administered and assessed by MSA advisor. Included and read as part of the student’s portfolio.

	Student Portfolios
	1
	All
	Final semester
	Administered and assessed by MSA advisor. Advice on portfolio is given during first advising session. The portfolio is maintained by the student throughout his/her MSA career and is submitted to the advisor during the student’s last semester. The portfolio is evaluated by the advisor and a report is filed with the department chair.



	Exit Interviews
	2
	All
	Final semester
	Administered by department chair and MSA advisor. Individually scheduled appointments for interviews. Knowledge base, research skills, socialization evaluated during interview. 

	Alumni Interviews
	1
	All
	After graduation
	Administered by department chair/individually scheduled appointments for interviews; administered by department chair/mail responses analyzed.

	Graduate Paper and Oral Defense
	2
	Students selecting this track as opposed to the internship track
	Final year
	A committee of three graduate faculty members approves a prospectus, reads drafts, advises project’s completion, and assesses quality of written work and oral defense. 

	Internship
	2
	Students selecting this track as opposed to the graduate paper track
	Variable
	A 120 hour internship is organized by the chair and MSA advisor. Evidence of professional socialization and knowledge are assessed by chair and advisor by examining the student’s internship report and interview.


b Complete the Following Table for Each Method of Assessment

	Method of Assessment
	Goal(s)/Objective(s)

addressed
	Rationale for Using this Method to Address the Goal(s)/Objective(s) 



	Self Assessment
	Knowledge Base, Communication Skills, 

Research Skills, 

Professional Socialization,


	The self assessment is a reasonable method of determining a graduate student’s knowledge and professional socialization because it takes stock of the accumulation and application of knowledge and the student’s intellectual- and practical sense of place in the discipline. As a written document that will be discussed as part of the student’s exit interview, it also provides evidence of communication skills.

	Student Portfolios
	Research Skills,

Knowledge Base,

Professional Socialization
	The portfolios will contain evidence of written work throughout a student’s career. The substantive quality of the work over time will reveal the progress of the student’s research skills, and application of knowledge. A complete portfolio will also document acclimation to disciplinary standards and accomplishments, revealing professional socialization.  

	Exit Interviews
	Knowledge Base,

Communication Skills,

Professional Socialization,

Placement
	The exit interview allows for breadth & depth of knowledge to be revealed, as well as communication skills. Questions also investigate research skills based upon queries into independent work;  and professional socialization through questions regarding the state of the discipline.

	Alumni Interviews
	Post-baccalaureate Training and Placement,

Professional Socialization,

Placement
	During exit interviews, the chair has the opportunity to establish a link between professional socialization and placement by gathering information on graduate programs applied to/accepted at or careers anticipated upon graduation. The alumni interviews allow data to be gathered on the actual paths (educational or applied) procured by graduates every five years.

	Graduate Paper and Oral Defense
	Research Skills,

Communication Skills,

Professional Socialization,

Knowledge Base
	As an original, analytical research project, the paper will reveal the student’s ability to both ask and answer meaningful questions, thusly reflecting his/her knowledge base and revealing his/her research skills. Evidence of written and oral communication skills will be evident in the final draft of the paper and in its defense. Professional socialization is measured because the paper constitutes a scholarly accomplishment consistent with the expectations of the discipline.

	Internship
	Professional Socialization

Communication Skills,

Knowledge Base
	Because the internship involves personal participation in an applied setting, it offers a direct indicator of professional socialization in a relevant career option. The report and exit interview related to the internship provide evidence of the nexus of theory and praxis, and also convey a sense of the student’s knowledge base, and oral and written communication skills. 


3. Describe Any Implemented Changes in the Departmental Assessment Plan (Goals, Objectives, and Methods of Assessment) since Last Year’s Report

This plan includes three additional methods of assessment: the California Critical Thinking Test Results, WP003 Scores, and GRE/LSAT Scores. In the past, the GRE and LSAT scores have been included in the final report, but no specific category appeared in the departmental assessment plan. Because of the new format for presenting information (the template tables, above) revisions have been made to appropriately fit relevant data to their respective columns. Based upon a review of last year’s assessment plan and meetings with the Assessment Director, this year’s plan includes greater precision, specifically with regard to rationale, the relationship between goals and methods of assessment, and compatibility between Tables a. and b., above.   

a. MSA Student Self Assessment

	
	2000
	2001
	2002

	MSA Graduates
	6
	3
	7

	
	
	
	

	Skills Assessed
	
	
	

	Knowledge of Subject Matter
	
	
	

	Exemplary
	3
	1
	3

	Above Average
	2
	2
	4

	Satisfactory
	1
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Research Skills
	
	
	

	Exemplary
	2
	
	3

	Above Average
	3
	3
	3

	Satisfactory
	1
	
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Professional Socialization
	
	
	

	Exemplary
	2
	1
	2

	Above Average
	3
	2
	5

	Satisfactory
	1
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Communication Skills
	
	
	

	Exemplary
	2
	1
	2

	Above Average
	4
	1
	5

	Satisfactory
	
	1
	

	Unsatisfactory
	
	
	


TRENDS:  MSA students consistently give high marks on the self-assessment questionnaire.  This assessment measure was designed to allow students to reflect on their course work and instruction and provide and assess the program’s major objectives.  The students, on average, rate their course work as above average or exemplary.

b.  MSA Student Portfolio

	
	2000
	2001
	2002

	MSA Graduates
	6
	3
	7

	
	
	
	

	Skills Assessed
	
	
	

	Knowledge of Subject Matter
	
	
	

	Exemplary
	3
	1
	3

	Above Average
	3
	
	3

	Satisfactory
	
	2
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Research Skills
	
	
	

	Exemplary
	3
	1
	3

	Above Average
	3
	2
	3

	Satisfactory
	
	
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Professional Socialization
	
	
	

	Exemplary
	3
	1
	2

	Above Average
	3
	2
	5

	Satisfactory
	
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Communication Skills
	
	
	

	Exemplary
	3
	1
	2

	Above Average
	3
	1
	5

	Satisfactory
	
	1
	

	Unsatisfactory
	
	
	


TRENDS:  Graduate student portfolios are designed to provide the faculty with a cross-section of student written work in order to assess the important objectives of the MSA program.  Over the past three years, the trend has been very good.  Most have been above average or exemplary.  This measure suggests that the student portfolio is one positive measure to assess the effectiveness of our graduate program.

c.  Exit  Interview
	
	2000
	2001
	2002

	MSA Graduates
	6
	3
	7

	
	
	
	

	Skills Assessed
	
	
	

	Knowledge of Subject Matter
	
	
	

	Exemplary
	3
	1
	3

	Above Average
	2
	2
	3

	Satisfactory
	1
	
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Research Skills
	
	
	

	Exemplary
	2
	1
	3

	Above Average
	3
	1
	3

	Satisfactory
	1
	1
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Professional Socialization
	
	
	

	Exemplary
	3
	1
	3

	Above Average
	2
	1
	3

	Satisfactory
	1
	1
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Communication Skills
	
	
	

	Exemplary
	2
	1
	3

	Above Average
	4
	1
	4

	Satisfactory
	
	1
	

	Unsatisfactory
	
	
	


TRENDS:  Exit interviews provide one-on-one interaction and an opportunity to assess student performance and to receive feedback from the students in the MSA program.  The trend over the past 3 years has been very good.  The students have been open, reflective, and made positive suggestions and assessments of the program. Most have evaluated the program as exemplary or above average. 

d.  Graduate Paper And Oral Exam

	
	2000
	2001
	2002

	MSA Graduates
	6
	3
	7

	
	
	
	

	Skills Assessed
	
	
	

	Knowledge of Subject Matter
	
	
	

	Exemplary
	3
	2
	3

	Above Average
	3
	1
	3

	Satisfactory
	
	
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Research Skills
	
	
	

	Exemplary
	3
	
	3

	Above Average
	2
	3
	3

	Satisfactory
	1
	
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Professional Socialization
	
	
	

	Exemplary
	3
	1
	3

	Above Average
	2
	2
	3

	Satisfactory
	1
	
	1

	Unsatisfactory
	
	
	

	
	
	
	

	Communication Skills
	
	
	

	Exemplary
	3
	1
	3

	Above Average
	2
	1
	3

	Satisfactory
	1
	1
	1

	Unsatisfactory
	
	
	


Trends:  The MSA paper and oral exam is designed as a capstone experience for our public administration students.  The graduate paper is based on a model of public administration theory and the internship experience.  The paper and oral exam provide an excellent opportunity to assess student performance on the criterion.  Over the past three years, the students’ average scores have been consistently above average or exemplary. 

e.  Internship

	
	2000
	2001
	2002

	MSA Graduates
	6
	3
	7

	
	
	
	

	Skills Assessed
	
	
	

	Knowledge of Subject Matter
	
	
	

	Exemplary
	4
	
	4

	Above Average
	1
	3
	3

	Satisfactory
	1
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Research Skills
	
	
	

	Exemplary
	3
	1
	4

	Above Average
	2
	2
	3

	Satisfactory
	1
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Professional Socialization
	
	
	

	Exemplary
	3
	1
	4

	Above Average
	2
	2
	3

	Satisfactory
	1
	
	

	Unsatisfactory
	
	
	

	
	
	
	

	Communication Skills
	
	
	

	Exemplary
	3
	1
	4

	Above Average
	2
	2
	3

	Satisfactory
	1
	
	

	Unsatisfactory
	
	
	


Trends:  The graduate internship is part of the capstone experience for the MSA degree.  The experiential learning experience is designed to integrate academic literature with practical administrative management experience.  The trend over the past three years has been very positive.  Our MSA students have performed at or very close to exemplary in their internship.  This is based on host agency evaluations, student evaluations, their daily journals, as well as the oral examination.  Thus, we feel that the MSA internship is a strong indicator of the success of our program.  

f.  Placement

	Goal
	2000
	2001
	2002

	Grad School
	6
	3
	8

	Job
	4
	11
	6

	Other
	1
	1
	1

	Unknown
	1
	
	2


Trends:  The placement record of MSA students is at or near 100 percent.  Most of our students are mid-career professionals and thus already have a job and use their MSA degree for advancement with their present employer.  These include Southeast Missouri State University, Louisiana State University, the city of Cape Girardeau, the State of Missouri, and the city of Sikeston.  In addition, others go to law school.  Our MSA students are very successful in finding career opportunities and we feel this is a very positive outcome measure that reflects the high quality of our program.

2. Analysis of Data

MSA Self Assessment

Public Administration students in the MSA programs gave the program very high marks.  The consistently rate the curriculum as exemplary or above average.  This measure also suggests how engaged and dedicated the students are in their graduate program.  Part of the self-assessment asks for open responses to their experience.  Often students wrote how responses the program was particularly the graduate quality paper.

MSA Portfolio

MSA student portfolios allow us to assess the academic progress on the department criteria over the history of their graduate experience.  In every case we have seen a significant improvement in writing skills, the depth of their analysis, and the content of their papers.  This is particularly true for the students who come to the program and do not have a political science or public administration background.  The portfolios are consistently above average and exemplary.  

Exit Interview

One-on-one discussion with MSA graduates is one of the best means to assess the quality of our program and the students who graduate.  We ask questions which allow us to make judgments about the assessment criteria, which give the graduates the opportunity to freely talk about their classes, the internship, and their experiences.  This presents an excellent opportunity to make judgments on their oral communication skills, as well as their exposure to professional values.

Graduate Paper/Oral Exam

The MSA paper and oral exam has been an excellent measure to assess the students’ knowledge of a specific area in the discipline, assess their writing skills, and measure their oral communication skills.  The MSA paper presents the greatest challenge for the students.  Although not original research, graduate quality writing is expected.  Most of the time, numerous drafts are required before the final product is accepted.  The oral exam requires the student to explain how they observed the academic model of Public Administration (i.e. personnel) while working at an agency.  The oral exam has been a very valuable measure to assess the program objectives.

Internship

The internship is an excellent measure of student performance and department criteria.  The internship is part of the capstone experience that is designed to assess student performance in an experiential environment.  The assessment shows that our students have performed very well and we are pleased with this assessment measure.

Placement

The near 100 percent placement rate suggests that our students are mid-career professionals and use their MSA degree for advancement, others use the degree to go on for a Ph.D, law school, or move from municipal government to state and federal employment.  An alumni survey suggests that over 70 percent are employed in the public administration field and using their degree.  This is an excellent outcomes measure.



3.  Conclusions about student program quality

MSA students in the public administration program perform at a very high level.  Although no nationally normed data exists to compare our graduate students we have found that on department based criteria they are above average or exemplary.  The assessment techniques provide in depth measures to make an informed judgment about the students’ performance.  Based on our data, we believe the MSA program is very high quality.

4.  Action taken

The department is in the final stages of developing a Master of Public Administration (MPA) degree that will eventually replace the public administration option on the MSA.  We hope the degree is approved and operational in 2002-2003.  It will have rural/small town government focus to serve the public agencies and municipalities in the 21 county service area.  One of the proposed options on the MPA will be a community wellness and leisure services option taught in cooperation with the Department of Health and Leisure.  This new degree will have a number of new courses and curricular focuses.
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